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Background Music Tariff - Telephone Music on Hold 

 
THIS TARIFF IS EFFECTIVE FROM 01-JAN-24 TO 31-DEC-24 

NOTES:   
For the public performance of sound recordings solely as background music via a telephone music on hold system.  The licence does 
not permit the re-recording/editing/dubbing/copying/transfer of copyright material.  If the telephone music on hold system uses a 
digital memory facility (which requires a copy of the sound recording to be made), the licensee will require the services of a PPL 
dubbing licensee. 
 
Where an Internet Protocol (IP) based telephone system (which uses an IP network such as the internet to transmit calls), or other 
equivalent system, is in use the total call capacity of the system should be used to calculate the fees due.. “Call capacity” means the 
potential number of callers to whom music on hold can be played at any one time with each unit of call capacity equal to one external 
line.  
 
Additional use of background music in other areas of the premises where telephone music on hold is supplied (bars, canteens, waiting 
room etc) to be charged separately using the appropriate tariffs. 

 
Number of External Lines Per Switchboard  Fee (£)  

1 - 5 220.63 
6 - 15 297.84 

16 - 30 375.05 
31 - 45 452.26 

                                                       
Fees increase pro rata £ 77.21 per band of 15. 

 
VAT should be added at the current rate to the above charges. 

 
The Minimum PPL Licence Fee will be applied.  
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