
 
  

Music Licencing Executive  

- Liverpool  

• To ensure an effective sales pipeline is researched and built through a mix of self-sourcing and following up on prospect 

sales leads 

• To maintain a high standard of account and territory knowledge and management in order to maximise specific 

revenue streams 

• Create an effective work plan of daily/weekly activities and field visits to customers in order to maximise revenues 

• Implement specifically targeted geographic campaigns as allocated, in order to contribute to the achievement of 

individual and department targets 

• Deliver face to face sales in a professional and consistent manner. This involves providing information to the potential 

customer and asking probing questions in order to ensure the correct tariff is allocated 

• Generating invoices, explaining payment methods and collecting payment from customers 

• Maintain accurate notes in the system 

• Use objection handling techniques to proactively resolve any customer queries or objections. Effectively obtain evidence 

of music usage to support potential infringement cases 

• Deliver a positive customer experience and proactively contribute to the departments service standards and customer 

satisfaction results, ensuring call quality targets are consistently achieved and exceeded 

• Educate and advise customers, positively reinforcing benefits of music to their business, while ensuring that they 

understand and are adhering to the contractual licensing terms and conditions Demonstrate a positive image of the 

company, through developing and maintaining effective professional relationships with customers 

• Work co-operatively and supportively with other teams in order to ensure the customer experience is positive 

• Respond to customer queries and ensure timely resolution of complaints, escalating where necessary 

• Build and maintain effective working relationships with colleagues across the field and at head office 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

• Identify and contact all due accounts within own portfolio prior to reaching the Collections Team remit with a view 

to obtaining payment and payment commitments from customers and to ensure every contact with the customer 

contributes to prompt payment of the appropriate invoice 

• Develop and maintain knowledge of accounts, sectors and territories, in order to meet revenue targets  

• Develop and maintain knowledge of core licensing processes and procedures including tariffs and Copyright Law 

• Attend and make presentations at events as required 

• Recommend potential new business channels and maximise new business opportunities in order to increase 

revenue brought into the business 

• A proven track record in sales 

• Knowledge of relevant territory 

• Competent using Microsoft Office Word, Excel, PowerPoint, Outlook 

• Full, clean driving license 

• Educated to a degree level or equivalent 

• Minimum of 1-2 years’ experience in a similar role 

• Successful multi-channel lead generation experience (field sales, tele sales, and account management) with evidence 

of exceeding targets within a sales/business development environment 

• Previous experience of driving sales growth within defined regions or business sectors is required Experience of 

developing and maintaining external relationships, public speaking and presenting to senior executives and ability 

to develop dynamic ways to introduce new sales streams to improve revenue generation and productivity are all 

also essential 

• Experience of a customer facing environment providing a service through a variety of contact solutions 

     Desirable: 

• Has worked within a call centre or highly audited/monitored environment. 

 

• OTE £28,000 + Car Allowance 

• 25 days annual leave, plus statutory bank holidays 

• A fantastic pension scheme with an employer contribution of up to 9% 

• Working in newly refurbished offices in a fantastic location in the heart of Leicester's vibrant city centre 

• Simplyhealth cash plan to look after your health and wellbeing with gym discount 

• Life assurance 4x your annual salary 

• £120 worth of music vouchers every year to spend on anything music related 

• Exciting employee events, from music industry special guests to in-house open mic nights 

• Discounted rates on public transport 

• Regular discount schemes with local retailers, bars and restaurants 

• Eyecare vouchers to help look after the health of your eyes 

• Perkbox discounts 

• 24/7 employee assistance helpline 

• Performance based company bonus scheme 

• Group income protection benefit 

• You Rock Employee Recognition Scheme 

• An environment that nurtures ambition & rewards performance 

• A company that offers real life progression & development as well as training & education opportunities at every 

level 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


