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Jazz, Hip-hop, Punk, Opera, Country, Rock and Delta Blues. Different music genres but all with
roughly the same objective — to move our emotions, they just get there in different ways. That’s how
we think of people too, all unique, with slightly different ways to get the job done and we are very
excited to see how your journey will evolve in our passionate and collaborative company!

Who is PPL PRS?

PPL PRS Ltd is a new company in Leicester’s city centre, a joint venture between PPL and PRS for Music, dedicating to
providing the best music licensing experience in the world. At PPL PRS, we champion the music we all love to make sure
its creators and performers are fairly rewarded for their work.

We will transform music licensing in the UK with the launch of TheMusicLicence, we are passionate and truly believe in
protecting the value of music, so working at PPL. PRS is about collaborating with others who share this passion to deliver a
truly excellent service.

If your passion for music is anything like ours, then you’ll jump at the chance to help shape something vital to the future of
the music industry. You might not get a standing ovation or get to headline Glastonbury, but your contribution will be
equally as important, helping to support the members of PPL and PRS for Music, including some of the world’s biggest artists
as well as the tens of thousands of writers and musicians who have turned their passion into a career.

What are we looking for?

We are looking for an experienced Standard Accounts Team Manager to drive maximum revenues through the review of
existing licences and identification of additional music usage where appropriate. To drive “best in class” customer experience
ensuring all customer service levels are achieved and all complaints managed within our Code of Conduct guidelines. To
lead, manage, motivate and review our Customer Service Advisers, to provide the best service possible, whilst continuously
meeting and exceeding targets.

The role
Sales and Service
e To ensure customers are licensed under the appropriate tariff minimising errors through effective coaching and
support for the team members
e To ensure that the team deals with all customer complaints in line with the complaints process and adhering to
the Code of Conduct
e To monitor the quality of the team’s customer calls and develop actions to improve service standards
To oversee the desktop licencing audits completed by the team to ensure accurate usage of music is declared by
customers and correct tariffs are used, where appropriate
e To ensure the team educate and advise customers, positively reinforcing benefits of music to their business, while
ensuring that they understand and are adhering to the contractual licensing terms and conditions
e To ensure the team use objection handling techniques to proactively resolve any customer queries or objections.
Effectively obtain evidence of music usage to support potential infringement cases
Leadership
e To lead the team to achieve all revenue targets and KPIs
e To encourage and instil a sales culture within the team, with a focus on exceeding revenue targets and
maximising revenue growth opportunities
e To plan and manage the day to day workflow and performance of the team ensuring that targets and customer
service standards are achieved and maintained
e To hold regular team meetings in order to timely and effectively communicate departmental plans and targets,
discuss issues and recognise success
e To take responsibility for the performance management of direct reports including conducting 121s, setting
objectives, holding performance reviews



e To assist the Manager with effective recruitment and replacement of employees, to ensure there are correct
staffing levels to undertake the required work
Other

e To liaise with 3rd party partners where required

e To build and demonstrate business expertise and contribute to continuous improvement of licensing
processes

e To interpret reports and management information to enable analysis of performance and decision making

e To monitor team performance against financial and other targets and alert the line manager of situations that
may lead to variance from plans

e A level education or relevant work experience

At least 2 years’ experience in a customer facing role

Experience of using a CRM system

Ability to manage, motivate, lead and develop others

Prior experience of managing teams

Experience of managing complaints

Experience in adopting a coaching style with others, desirable

An understanding of HR policies and procedures and performance management.
A good understanding of all Microsoft Office software

e  Customer service

Stakeholder and relationship management
Leadership and motivation
Communication and influencing
Team player

Drive for results

Commercial awareness
Planning and organising
Attention to detail

e Judgement and decision making
e Analytical skills

e  DPrioritising

e Quality and accuracy

e  Problem Solving and analysis

You'll find a collaborative spirit everywhere in our organisation. We are a genuine team, working together, looking out for
each other and, most importantly of all, united for music.

So, if you’re a determined individual who takes pleasure in providing quality customer service, solving problems and seeing
projects through to completion, you’re probably the kind of person we need... And if you enjoy working collaborative as
part of a team, all the better!

Passionate about music too? Now you’re really talking our language. And if you happen to think logically, get to the point
fast and like to have a laugh along the way, come in, sit down and tell us why you think you’d fit right in.

At PPL PRS we are very proud of our generous benefits package that every band member (that’s right, our employees are
called band members) has the opportunity to receive. As well as offering a competitive salary, we also have some great
additional perks to make life more fun and financially beneficial for you.

Working for us should be enjoyable and fulfilling and we want to maximise your potential; this is why we will invest in your
personal and professional development to nurture your ambitions and reward performance.

e 25 days annual leave, plus statutory bank holidays

e A fantastic pension scheme with an employer contribution of up to 9%

o Working in newly refurbished offices in a fantastic location in the heart of Leicester’s vibrant city centre
o Simplyhealth cash plan to look after your health and wellbeing

Life assurance 4x your annual salary

£120’s worth of music vouchers every year to spend on anything music related

Exciting employee events, from music industry special guests to in-house open mic nights
Discounted rates on public transport

Regular discount schemes with local retailers, bars and restaurants

Eyecare vouchers to help look after the health of your eyes

24/7 employee assistance helpline



e Performance based company bonus scheme

e Group income protection benefit

e  ‘You Rock’ Employee Recognition Scheme

e An environment that nurtures ambition & rewards performance

e A company that offers real life progression & development as well as training & education opportunities at every level

Our brand values

Straightforward

Once you get to know us you’ll release how down to earth we are. We’re fair and friendly, principled and proactive. A
straightforward community, not a complex corporate.

Passionate

Music has the power to uplift, overcome and connect people in many ways that no other creative art can. That’s why we
are passionate and devoted to what we do. Our mission is to deliver a consistently world-class service to enable more
people to enjoy and be moved by the music they love.

Collaborative

Benny and Bjorn, Page and Plant, Visconti and Bowie. Collaboration is at the heart of making great music. Maybe that’s

why its fundamental to our success too. Our doors and minds are always open to your ideas. By respecting and nurturing

you, you have the potential to improve the way we work as a collaboration and make our community stronger.

Play Fair

A lot of what we do is based on trust and we expect honesty and transparency from our customers, and we reflect that
approach internally with everyone who works for us. We’re open minded, but we are fair minded too. Honest, consistent

and straightforward, you’ll always know where you stand with us. We expect nothing less in return.

Value Music

Music is a powerful force. It uplifts hearts, it binds tribes and it entertains masses. Were here to make sure that the people

who create it are fairly rewarded for their talent and effort. It’s a simple vision, but one that demands a dedicated

commercial approach. Some call it zeal, others describe us as relentless, whatever it is, we believe music is priceless and we

don’t want the people who create it to be short changed.

The Best Music Licensing Experience in the world
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PASSIONATE COLLABORATE PLAY FAIR VALUE MUSIC STRAIGHTFORWARD
Champion Music Supportive Committed Commercial Transparent
Love it, shout it, Encourage, bounce oft Stick to promises, see things Music is priceless, don’t let Be honest
share it, live it cach other and break through to the end. It’s more it be short-changed
through walls together than just a job Direct

Pro-active
Make it happen,
don’t wait to be asked

Be bold
Dance like
no-one’s watching
(express yourself)

Always inclusive
Treat everyone like a VIP

Be generous
It’s not about making a
mark, its about building
a community

In-tune
Hold strong opinions
but don’t be afraid
to change them

Integrity
Do the right thing

Knowledgeable
Here to educate
not to lecture

Meaningful
Music makes business
better. Make a difference,
you're part of something

greater

How to join PPL PRS and become a band member

Have we stuck a chord? Would you like to join PPL PRS and become a band member? Then we would love to hear from

you!

Gert straight to the point
and tell it how it is

Approachable
Remember we’re
humans, not robots




All you have to do is send your CV and a covering letter to recruitment@pplprs.co.uk and tell us what makes you stand
out from the crowd and why you think you’d fit right in.

PPL
PRS

United for Music

PPL PRS Ltd, Mercury Place, St. George Street, Leicester, LE1 1QG
recruitment@pplprs.co.uk / pplprs.co.uk
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